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you see numbers. we see possibilities.

New Business Directions.com 603.356.2914

IN THIS ISSUE:

Improve Your Bottom Line.
It’s Easy. We Make it That Way.

Your Success. And Ours.

It’s Ok.
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It’s Ok.



What we do:

There are a few places we don’t go:  We don’t prepare tax returns, provide legal advice,  

or sell you a product or service you don’t need.
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“After 30 years in business and many consultant relationships, I can say without hesitation that

Rhonda is the most personable, results-driven, effective and valuable consultant I have ever

worked with. I will continue to work with her for as long as possible, and highly recommend her

to friends and colleagues.” 

—Brian Charles, Proprietor, North Conway Music Shop, Charles Double Reed Co. 

“I had no background or experience with QuickBooks®. My business partner in Michigan had

been running the books until I took them over this winter. So I started from scratch with setting

up the QuickBooks® system on a remote server and learning how to use all the features.

Rhonda was a terrific adviser. In a matter of a few hours she got me set up doing transactions

in the system and creating reports. And she has answered a bunch of questions since then—all

within a few hours of me emailing them to her. I would highly recommend her to anyone else

using QuickBooks®” 

—John Cleveland, President, Innovation Network for Communities

“Rhonda has been invaluable to the success of our business! She’s extremely knowledgeable,

helpful and more fun to work with than you would ever imagine an accountant to be. She’s

quick to respond to any issues we may have and always seems to have the answers. What we

especially love about Rhonda is that she does it all: QuickBooks® POS and ProAdvising, business

consulting and accounting.” 

—Heather Chase, The Local Grocer

“If you have a small business you need Rhonda! She has helped us in all aspects of running our 

business - everything from QuickBooks® to company procedures, streamlining and helping to us to 

be much more efficient. I really can’t say enough. Sometimes I’ll call with an odd business question 

that has nothing to do with CPA or QuickBooks® and somehow Rhonda is always there to help.  She 

has a ton of experience running a business. Rhonda has great ideas from employees to customer 

service.  She is very personable and fun to work with.” 

—Mike & Melissa Monfet, Atlantic Pool & Spa

“Rhonda Rosand is a superb trainer, helping you to learn in a style that is most comfortable for your 

needs. She is also a talented accountant/bookkeeper, instantly sorting through a myriad of numbers 

to identify a problem, and helping to fix it. Working with Rhonda has saved me time, money and 

heartache, and I only wish I had done it sooner. I can recommend Rhonda without hesitation.” 

—Anita Burroughs, Burroughs Healthcare Consulting Network
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Suzy Halwick
Suzy attended Hartwick College in New York state and the 
University of Maine. She has over 30 years of experience working 
with professional service and non-profit organizations. Suzy will 
be using our advanced technology platform to provide our clients 
with recordkeeping, payroll, reporting and billing services.

Kendra Phalen
Kendra has a BA from Keene State College and is joining our 
amazing marketing team. She has worked and lived in the Mount 
Washington Valley for the past 30 years and loves playing outside 
with her dog Olive, her new husband Cam, and traveling with 
them both! She is looking forward to working with us here at 
New Business Directions. 

Trudi Kasianchuk
Trudi obtained her undergraduate degree from Rivier College, 
and a Masters of Education from Simmons. Trudi is a retired 
Culinary Arts teacher from Kennett High School, where she 
developed the Culinary Arts program and Mineral Spring Cafe. 
We appreciate Trudi for making our lives easier and keeping us 
well fed.



®®®®®

you see numbers. we see possibilities.

New Business Directions.com 603.356.2914

IN THIS ISSUE:

Improve Your Bottom Line.
It’s Easy. We Make it That Way.

Your Success. And Ours.

It’s Ok.
®®®®®

It’s Ok.


